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Sliders on Tyres is committed to protecting your privacy. This policy explains how we collect, use, store and safeguard
your personal information when you visit our website, submit an enquiry or booking form, or engage us to cater your
event.

We handle personal information in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles.

WHAT WE COLLECT

We may collect the following information:

- Your name, contact number and email address

- Event details such as date, guest numbers, venue and location

- Dietary requirements you choose to share with us so we can cater safely
- Preferences and responses provided in booking or enquiry forms

- Billing details where you engage us for an event

We only collect what we need to quote accurately and run your event properly.

HOW WE USE IT

Your information is used solely for:

- Providing quotes and responding to your enquiries

- Managing bookings and delivering our catering services
- Issuinginvoices and processing payment

- Improving our service and communication

- Occasional marketing emails or offers, which you can opt out of at any time

COOKIES & ANALYTICS

Our website uses cookies and similar technologies to keep the site working properly and to understand how visitors use
it. We may also use analytics and advertising tools that collect anonymised usage data, such as which pages are viewed
and how visitors arrive at our site.

You can disable cookies in your browser settings. Some parts of the site may not work as intended if you do.
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THIRD-PARTY SERVICES
We use trusted third-party platforms to run our business, including website hosting, enquiry forms, accounting and
payment processing, and advertising and social media platforms.

Your information may be securely processed through these services so that we can deliver ours. We never sell your
personal information, and we never share it for unrelated purposes.

HOW WE STORE IT
Your information is held in secure, access-controlled systems. Access is limited to Owen and any crew member who
genuinely needs it to run your event — for example, dietary requirements passed to the kitchen on the day.

Some of our providers store data on servers outside Australia. Where that is the case, we take reasonable steps to
ensure your information is handled to a comparable standard.

HOW LONG WE KEEP IT

We keep enquiry and booking records for as long as we need them to run your event, meet our tax and business record-
keeping obligations, and handle any questions that arise afterwards. Records we no longer need are securely deleted.

YOUR RIGHTS
You can ask us at any time to access the personal information we hold about you, correct it if it is wrong or out of date, or
delete it where we are not required to keep it.

To make a request, email hello@slidersontyres.com and we will respond within a reasonable time, usually within 30 days.

COMPLAINTS
If you believe we have mishandled your personal information, please contact us first at hello@slidersontyres.com so we
can put it right.

If you are not satisfied with our response, you can lodge a complaint with the Office of the Australian Information
Commissioner at oaic.gov.au.

CONTACT US

If you have any questions about this policy, get in touch. We may update this policy from time to time — the current
version is always on our website, and the date at the top shows when it last changed.

SLIDERS ON TYRES

Owen - 0439994 608
hello@slidersontyres.com
slidersontyres.com

Footscray, Victoria - ABN 14 986 936 224

Good Uies
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